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FR1 –The service implements and monitors systems to ensure facilities and 

environment support delivery of the service. 

a. The facilities and environment provided by a service significantly affect the experience of 
patients, staff and others. An environment and facilities which are safe, clean, comfortable, 
well maintained and fit for purpose enhance service delivery. The management of 
environment and facilities is facilitated by processes and protocols grounded in current best 
practice and reflecting professional guidance and statutory requirements. 
 

b. Buildings and facilities should be planned and provided to use space as effectively and 
ergonomically as possible so that specific needs of an individual (service user or staff 
member) can be accommodated (see also standard statement PE4). It is important to match 
provision to assessed need in providing proper access and assistance for patients and 
carers. Access to the service for those who use wheelchairs, walk with difficulty, have 
impaired vision, hearing or communication, or other requirements, can be improved through 
the provision of, for example, reserved parking, ramp access points, toilets for people with 
disabilities, hearing aid loops, specialist equipment such as hoists, and appropriate help and 
support. Staff should be appropriately trained in the use of aids supplied. A variety of media 
should be used to publicise and explain the available facilities and to enable individuals to 
make their specific requests and needs known. If it is not possible to accommodate a 
patient’s particular needs, this should be notified to the patient at the earliest opportunity 
together with any alternatives that may be offered. 
 

c. Effective working can be facilitated by careful planning of the arrangement of rooms, 
facilities and equipment and, where possible, equitable access should be afforded to all 
relevant staff groups. Equipment should be laid out to provide easy access and support safe 
working. Rooms used for reporting and reviewing images should be well-ventilated and 
appropriately lit and kept free from unnecessary distractions. 
 

d. Environmental conditions such as ventilation, temperature and illumination should be 
managed and controlled to ensure a comfortable environment for patients, staff and others. 
 

e. All areas should be well-maintained. Procedures should be in place for regular routine 
checks of the condition and cleanliness of each area used by the service. The service 
should allocate funding within the annual budget for minor repairs and upgrades to the 
environment such as painting and structural alterations and this funding should be reviewed 
within the service planning cycle. For managed services, there should be systems in place 
for managing and maintaining the facilities, including repairs and upgrades 
 

f. A patient’s experience of the service will be enhanced by a welcoming waiting environment, 
which is likely to have the following characteristics:  

 

 clear and unambiguous signposting to every waiting area; 
 

 sub-waiting areas outside each examination/treatment room; 
 

 a separate waiting area for immuno-suppressed patients; 
 

 trolley and bed waiting areas physically screened from other public areas and 
respecting the privacy and dignity of patients of different genders; 

 

 sufficient and appropriate seating in each waiting area; 
 

 comfortable, spacious changing cubicles which provide privacy; 
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 screened waiting areas for patients dressed in gowns and respecting the privacy and  
dignity of patients of different genders; 
 

 a quiet waiting area for vulnerable or distressed patients;  
 

 adequate and appropriate security systems in each waiting area for the protection of 
patients and staff; 

 

 toilet and baby changing facilities close by (including well-equipped toilet facilities for 
people with disabilities), clearly signposted, sufficient in number, clean and in good 
working order; 

 

 space in all waiting areas for wheelchairs and seating for the carers of patients with 
disabilities; 

 

 adequate and appropriate areas for patients waiting for transport; 
 

 clear provision of accurate information about delays; 
 

 an appropriate selection of information leaflets and other healthcare-related guidance 
material in every waiting area; and 

 

 recent reading material which is regularly replaced. 
 

g. Specific areas should be assigned for aftercare and resuscitation. 
 
h. If the service treats children and young people, there should be: toilet facilities for children; 

age-appropriate play and recreational equipment in waiting areas: and children with 
disabilities should be able to access play and recreation facilities with toys and equipment 
suitable to their individual needs. Where significant numbers of children are patients, 
consideration might be given to providing a hospital play specialist to supervise children at 
play. 
 

i. Only rooms which are appropriately equipped to deal with children and young people should 
be used for imaging or treatment of these patients. The rooms should have space within 
them to allow adults to accompany children during examinations or procedures. The 
environment should be sufficiently spacious to accommodate the equipment required to 
meet the needs of a child or young person with disabilities 

 
j. All rooms in which examinations or procedures take place should have easy access to 

resuscitation equipment, including equipment appropriate for children and young people. 
Relevant rooms should have a full range of radiation protection devices and shields to be 
used in line with local policy. Where used, these devices and shields must be clean and in 
good condition and in a full range of sizes, including sizes for children and young people 
(see also standard statement SA1). 

 
k. Measures to support a pleasant working environment for staff include sufficient storage for 

equipment, consumables and personal effects and adequate hand-washing and toilet 
facilities. There should be also access to adequate drinking water 

 
l. Clear warning notices should be displayed in all areas that are potentially hazardous. 

Access to hazardous areas within the service should be controlled and restricted to 
authorised individuals only; for example, by interlocks or coded locks. Policies and 
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procedures should be in place for the appropriate handover of rooms between staff and 
engineers. 
 

m. Warning signs are required to identify controlled areas; all areas where unsealed radioactive 
substances are present should be marked with signage indicating ionising radiation. 

 

n. Hazard warning notices regarding the risks from ionising radiation should be clearly 
displayed within the service. In particular, information regarding the risks to individuals who 
are, or may be, pregnant should be displayed. Clear signage should indicate areas of 
radiation risk and controlled areas. 

 

o. Hazard warning notices regarding the risks associated with the use of Magnetic Resonance 
Scanning equipment should be clearly displayed. There must be signs indicating the MR 
controlled area(s) and MR environment in line with national requirements. All accessory 
equipment used in the MR environment must be MR safe or MR conditional, suitable for the 
strength of the magnet and clearly labelled as such. Clear signage should indicate areas of 
risk and controlled areas. 

 

p. Hazard warning notices regarding the risks from optical radiation should be clearly 
displayed. Clear signage should indicate areas of radiation risk and controlled areas. 
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